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The United States Postal Service hereby gives notice that there is an error in the 

October 4, 2001, response it filed to Office of the Consumer Advocate interrogatory 

OCAKJSPS-10. The figure in the second line of the response should read “64 percent” 

- not “89 percenr. 

Accordingly, the Postal Service hereby provides a corrected copy of the 

response, which supersedes the version filed yesterday. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE 

Revised: October 5.2001 

OCAJUSPS-10. 

What is the on-time delivery record for the 3-digit ZIP Code pairs that were 
changed during 2000 and 2001 from three days to two days? What was the on- 
time delivery record for the same ZIP Code pairs for the two years immediately 
prior the implementation of the Phase 2 service standards? 

RESPONSE: 

For FY2001 Q4, the first and only quarter for which there are any data reflecting the 

impact of all of the changes, ODIS data show an estimated 64 percent on-time 

performance for First-Class Mail for 3-digit ZIP Code origin-destination pairs that were 

changed from 3-day to 2-day delivery as part of the finalization of Phase 2. 

For comparable periods (Q4) in both FY99 and 98, the two years preceding the 

finalization of Phase 2, ODIS data show an estimated on -time performance of 92 

percent before the change (for the same 3-digit ZIP Code origin-destination pairs that 

were changed from 3-day to 2-day delivery as part of the finalization of Phase 2). 
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